The hourglass issue

The hourglass issue can sometimes cause problems for users. It happens when one window that is expecting an OK or Cancel gets left behind other windows,
thus never getting what it wants. This is indicated by the cursor turning into an hourglass. This document explains how to resolve this situation.
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Pay attention to these guys. These yellow symbols indicate
that there are three windows open right now: Maplewood
d for Windows (1), Student Records (2) and the Edit window
(3). This is consistent with what we see.
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If you click outside the Edit window on the background,
the Edit window will disappear behind it. It is still waiting
for OK or Cancel but you have lost it behind the other
windows. The cursor turns into an hourglass and it
seems like the system has frozen. It hasn’t: you just
have to bring the Edit window back and click OK or
Cancel on it.
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As you can see, there are still three open windows but
you are only seeing two — not consistent with what
we see. Click on the one on the right here and it will
bring the Edit window back. Then click OK or Cancel.
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